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POSITION DESCRIPTION 

Business Development 
Manager 
 

Position Title: Business Development Manager 

Department:  Corporate Partnerships 

Location: The Opera Centre, Sydney, but is required to work and/or be based at 
other company work locations, as required.  

Classification: Administration 

Employment Type: Ongoing and full-time 

  

The Company  
 

Opera Australia is Australia's national opera company, dedicated to enriching Australia's cultural 
life with exceptional opera and sustaining and developing the art form.       
           
Opera Australia is the largest and busiest performing arts organisation in Australia, with over 700 
opera performances a year, including two opera seasons in Sydney and Melbourne, Opera on 
Sydney Harbour, musical theatre, opera concerts and a range of other activities. Through its 
touring arm, the Company reaches out to communities in regional Australia, and delivers an 
exciting program to school students. Opera performances are broadcast and distributed nationally 
and internationally.  
 
Opera Australia casts its productions from an ensemble of Australian artists - opera singers, 
dancers, conductors and repetiteurs, with regular appearances by international guest artists. The 
Company manages the Australian Opera and Ballet Orchestra and also works in partnership with 
Orchestra Victoria. The Company works with leading directors and designers, and employs a 
large number of highly skilled people in the areas of scenic construction and painting, wardrobe 
and wig-making, stage production, and management and administration. Overall, the Company 
plays a vital role in developing and sustaining a specialist skills base in this unique area of the 
performing arts.   
 
For further information please refer to our website at opera.org.au. 
 
The Department  
 

Opera Australia’s Corporate Partnerships Department is responsible for raising funds by means 
of procuring, retaining and servicing corporate sponsors and relationships. The department 
provides one of the main sources of funding for Opera Australia (the others being box office 
revenue, government funding and philanthropic donations). 

As part of the servicing and fundraising function of the Corporate Partnerships Department, 
procurement of corporate revenue is pivotal to the operations of the business as it directly 
influences the capabilities and resources a project or production has for it to be staged. The role 
involves investigating, initiating and fostering relationships with potential sponsors to align with 
future projects, productions or existing cost saving opportunities. 

The income generated by the Corporate Partnerships Department forms a critical part of the 
company’s operational budget, allowing us to present opera of the highest standard to audiences 
across Australia and internationally.   

http://www.opera.org.au/
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The key geographical focus areas for Opera Australia are Sydney and Melbourne, with a growing 
focus on Brisbane.   

 
Position Summary 
 
With the Corporate Partnerships & Events Manager, the Business Development Manager reports 
to the Chief Operating Officer in Sydney. The Business Development Manager is a newly created 
role and responsible for contributing to the financial success of Opera Australia. It requires 
creativity to solve and meet each party’s objectives through Opera Australia’s varying events, 
projects and mainstage opera productions. This is truly a business development role that requires 
the candidate to possess a sound sales and prospecting process background with the ability to 
achieve targets. 

This requires working with the Corporate Partnerships & Events Manager to create and 
implement a departmental revenue raising strategy and continually prospect, engage and foster 
new corporate relationships, whilst promoting and advocating the brand and culture of Opera 
Australia. 

The role encourages new audiences and corporate businesses to engage with Opera Australia 
through varying events, projects and nation-wide productions. 

Strong experience in fundraising and/or sales, the ability to actively and continually pitch and 
negotiate with confidence, and a good understanding of the Australian corporate and arts or not-
for-profit environments is necessary for this role. Excellent written and verbal communication, and 
interpersonal skills are essential. 

 

Reporting Line 
 

Reports to:    Chief Operating Officer (Head of Corporate Partnerships) 

Direct reports:  Nil 

 
 
Key Accountabilities 
 

Key accountabilities include, but are not limited to the following: 

 

Investigate and acquire new corporate sponsors for Opera Australia 
This is to achieve the following outcomes: 

• Achieve annual sponsorship targets; 
• Maximise Development revenue; 
• Operate within designated expense budgets; 
• Establish strong personal relationships with potential sponsor organisations; 
• Establish strong relationships with key suppliers and consultants; 
• Enhance the value of all sponsorship relationships for Opera Australia; 
• Build the appreciation of the role of sponsorship within Opera Australia. 

 
In particular, to: 

• With the Corporate Partnerships & Events Manager, create and implement a strategy for 
maximising Corporate Partnership revenue nationally. 

• Research and determine appropriate prospective sponsors; including (but not limited to) 
leading on the research and procurement of event-based corporate hospitality partners 
specifically with the Partnerships Events Coordinator. 

• Investigate potential sponsorship, partnership and fundraising opportunities in general 
across the company. 

• Foster new relationships and build rapport with prospective corporate sponsors. 
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• Advocate the art form to corporate prospects across a broad range of industries. 
• Management of multiple prospective relationships; from initial contact and meeting, to 

follow up and finalisation of the contractual details. 
• Liaise interdepartmentally, where required, to ascertain specific project and/or production 

investment opportunities as well as propose and determine possible benefits and offerings 
for the prospective sponsor. 

• Consult with the Corporate Partnerships & Events Manager to create unique and valuable 
offerings for prospective sponsors that meet their objectives. 

• Working with the Corporate Partnerships & Events Manager, maintain accurate and up-to-
date information on current and future year budgets and forecasts. 

• Build the profile of Opera Australia to encourage corporate support and be an Opera 
Australia ‘ambassador’. 

• Ensure that Corporate Partnership activity is in line with Opera Australia’s brand. 
 
 

Ensure internal responsibilities and communications of the Corporate Partnerships 
department are met 
 

• Liaise with Opera Australia’s executive producers and other staff to promote the value of 
corporate sponsorship and to ensure that sponsorship obligations are fulfilled. 

• Report regularly on the progress and direction of Corporate Partnership procurement. 
Including forecasts of incoming or projected investment against income and expenditure 
targets to Finance. 

• Together with the Corporate Partnerships & Events Manager, provide a fortnightly update 
of developments and activities to the Chief Operating Officer, in the form of a meeting. 

• Establish and maintain effective team communication with all departments including 
artistic, marketing, publicity, ticketing, major projects, philanthropy, finance, technical and 
administration. 

 
 
Ensure high standards of organisation skills and administrative processes 

• Utilise administrative systems in place as well as develop effective systems to manage the 
procurement process. This includes ensuring proposal and working documents are up to 
date and newly created collateral is in line with Opera Australia’s brand. 

• Utilise company databases such as Tessitura and Salesforce. 
 

 

Other 

• Undertake any other duties as required, which are within the limits of the employee’s skill, 
competence and training. 

• Understand that a flexible approach and a willingness to work outside standard business 
hours is required.  

• Maintain Opera Australia’s image and integrity throughout relationships with external 
stakeholders. 
 

 
Common Accountabilities 
 

Opera Australia is committed to the health, safety and wellbeing of its staff. The company and its 
staff must comply with a range of statutory requirements, including equal opportunity, work health 
and safety, privacy and trade practice. The Company also expects staff to comply with its policy 
and procedures, which relate to statutory requirements and our ways of working. Appointees are 
accountable for completing training on these matters and ensuring their knowledge, and the 
knowledge of their staff, is up to date. 
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All staff must: 
 
• Treat other staff and members of the public with respect  
• Act with integrity and meet the company’s high standards of personal and professional conduct  
• Take reasonable care of, and cooperate with actions taken to protect, the health and safety of 

both themselves and others; 
• Report incidents and hazards to their immediate manager as soon as practicable. 
 
All Managers of staff and facilities must do whatever is reasonably practical to ensure that both 
the workplace and the work are safe, in consultation with staff affected.  
 
 
Key Selection Criteria 
 

The key selection criteria for the role are: 

• Strong experience in fundraising and/or sales  
• Ability to actively and continually pitch and negotiate with confidence 
• Possesses a sound sales and prospecting process background with the ability to achieve 

targets 
• A good understanding of the Australian corporate and arts or not-for-profit environments 
• Excellent written and verbal communication and interpersonal skills, as well as a polite 

and professional manner 
• An appreciation for, and basic understanding of opera as an art form 
• Good communication manner with people of all social and corporate status 
• Strong organisational skills with excellent attention to detail 
• Excellent quality of presentation 
• High level of computer literacy and database experience 
• A team player who is self-motivated, proactive and shows initiative 
• A flexible attitude to duties/responsibilities and working hours 

 
Other desirable skills and experience: 

• Tertiary qualification in arts, communications, or a related field 
• Drivers licence and vehicle 

 
 
Other considerations  
 

Appointment to this position is subject to the position holder having residency status and/or 
possessing a visa with work rights. Appointment may also be subject to passing a mandatory 
Working with Children check, where required by law. For some positions, an independent health 
and fitness check or criminal records check may also be required.   
 
The role involves relocation to project venues as well as regular evening and weekend work. 

 
This position description will be reviewed on a regular basis and changes made to reflect 
changes in the requirements of the role. Staff will be consulted in the process of review.    
 

Endorsed:  
Name: Joe Martorana 
Title:  
Date:  

Approved:  
Name: Mahua Das 
Title:  
Date:  
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