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POSITION DESCRIPTION 

Finance Business Partner | Finance Systems Focus 

Position Title: Business Partner 

Department:  Finance 

Location: Based at The Opera Centre, Sydney, but may be required to work and/or 
be based at other company work locations, as required.  

Classification: Administration  

Employment Type: Full Time, Fixed term 

The Company 

Opera Australia is Australia's national opera company, dedicated to enriching Australia's cultural 
life with exceptional opera and sustaining and developing the art form.     

Opera Australia is the largest and busiest performing arts organisation in Australia, with over 600 
opera performances a year, including two opera seasons in Sydney and Melbourne, Opera on 
Sydney Harbour, musical theatre, opera concerts and a range of other activities. Through its 
touring arm, the Company reaches out to communities in regional Australia, and delivers an 
exciting program to school students. Opera performances are broadcast and distributed nationally 
and internationally.  

Opera Australia casts its productions from an ensemble of Australian artists - opera singers, 
dancers, conductors and repetiteurs, with regular appearances by international guest artists. The 
Company manages the Australian Opera and Ballet Orchestra and also works in partnership with 
Orchestra Victoria. The Company works with leading directors and designers, and employs a 
large number of highly skilled people in the areas of scenic construction and painting, wardrobe 
and wig-making, stage production, and management and administration. Overall, the Company 
plays a vital role in developing and sustaining a specialist skills base in this unique area of the 
performing arts.   

For further information please refer to our website at opera.org.au. 

The Finance Department  
The department is a central resource to assist all areas of the organisation to operate as 
efficiently as possible. Responsibilities include providing full financial services for Opera Australia 
including financial and management reporting to various stakeholders, and building their 
commercial acumen. This involves all facets of transactional accounting, maintenance of all 
financial records, facilitating short and long term budgeting, treasury management, ensuring 
internal controls in place and adhered to across the business and providing commercial and 
strategic insights and analysis across all business areas. 

Position Summary 
The Finance Business Partner position provides the Finance Director, finance team and other 
stakeholders with delivery of new financial reports, dashboards and other meaningful reporting to 
the business.  The role is involved in finance system integration and influencing the preparation of 
the budget, forecast & month end reports from the new business intelligence and corporate 
performance management software.  

http://www.opera.org.au/
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The Finance Business Partner position is also embedded in the organisation to work closely with 
an Executive Producer and Department Head to support their financial operations and 
management. The role provides financial data and analysis and bespoke support to the business 
to support short and long-term planning and decision making. As a trusted advisor, the Business 
Partner provides strategic and financial insight and advice to drive commercial outcomes for 
Opera Australia. 

Reporting Line 

Reports to:  Finance Director 
Direct reports: Nil direct reports 

Key Accountabilities 

Reporting to the Finance Director and partnering with an Executive Producer and Department 
Head, the Business Partner position is accountable for the following: 

 Provide input into the design of Adaptive Insights unified business intelligence and corporate
performance management suite

 Identify and investigate opportunities for systems improvements and efficiencies

 Maintaining systems documentation, training and supporting users

 Build and maintain strong relationships with the Executive Producer and Department Head
to develop a deep understanding of their business areas, operational and financial
information needs;

 Provide commercial insight and financial advice to support the Executive Producer and
Department Head in planning and decision making;

 Provide high quality, accurate and timely management  reports;

 Provide analysis and insight to explain or anticipate variances, trends, and risks;

 Develop effective financial models, budgets and forecasts to support the business in
understanding the cost structure, value drivers, and financial implications of alternative
strategies and options;

 Provide input for the Executive Producer and Department Head to create and manage their
budgets, and supply the information required for the total company budget;

 Assist the Finance Director in improving processes, internal controls, driving change and
meeting deadlines

 Review and provide input into key strategic documents and planning models, to ensure
consistency with corporate operating and capital commitments;

 Develop the financial and commercial literacy with stakeholders in their respective business
areas to ensure key operational, commercial and financial targets are delivered;

 Provide effective business support and responses to ad hoc requests as required for
financial related information.

Common Accountabilities 

Opera Australia is committed to the health, safety and wellbeing of its staff.  The company and its 
staff must comply with a range of statutory requirements, including equal opportunity, work health 
and safety, privacy and trade practice. The Company also expects staff to comply with its policy 
and procedures, which relate to statutory requirements and our ways of working. Appointees are 
accountable for completing training on these matters and ensuring their knowledge, and the 
knowledge of their staff, is up to date. 

All staff must: 

 Treat other staff and members of the public with respect

 Act with integrity and meet the company’s high standards of personal and professional conduct

 Take reasonable care of, and cooperate with actions taken to protect, the health and safety of
both themselves and others;

 Report incidents and hazards to their immediate manager as soon as practicable.
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Key Selection Criteria 

 6-7 years' experience in a similar type role

 Highly effective relationship management, interpersonal and negotiation skills

 Provide decision support and advice to management, ensure financial considerations of
decisions are highlighted and adequately addressed in the decision making process.

 Proven ability to understand key financial and business variables in a highly complex and
changing environment

 Financial modelling experience essential

 Exceptional analytical skills and a passion for data

 Excellent attention to detail and a high level of accuracy

 Proficiency with Excel at an Intermediate/Advanced level

 Outstanding written and verbal communication skills

 Demonstrated experience with operating accounting systems. E.g.  Adaptive Insights, TM1
Cognos, Microsoft Dynamics

 Demonstrated experience in systems support, development and report design

 Experience with Sun Systems

 CPA or CA qualification desirable

Other considerations 

Appointment to this position is subject to the position holder having residency status and/or 
possessing a visa with work rights. Appointment may also be subject to passing a mandatory 
Working with Children check, where required by law. For some positions, an independent health 
and fitness check or criminal records check may also be required.   

This position description will be reviewed on a regular basis and changes made to reflect 
changes in the requirements of the role. Staff will be consulted in the process of review.   


