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POSITION DESCRIPTION 

Senior Technical Specialist 
 

Department:  Operations 

Reporting to:  Chief Operating Officer 

Location:  The Opera Centre, Surry Hills 

Tenure:  Full-time, fixed term (6 months with possibility of extension)  

 
About the Company  
 

Opera Australia is Australia's national opera company, dedicated to enriching Australia's cultural 
life with exceptional opera and sustaining and developing the art form.       
           
Opera Australia is the largest and busiest performing arts organisation in Australia, with over 600 
opera performances a year, including two opera seasons in Sydney and Melbourne, Opera on 
Sydney Harbour, musical theatre, opera concerts and a range of other activities. Through its 
touring arm, the Company reaches out to communities in regional Australia, and delivers an 
exciting program to school students. Opera performances are broadcast and distributed nationally 
and internationally.  
 
Opera Australia casts its productions from an ensemble of Australian artists - opera singers, 
dancers, conductors and repetiteurs, with regular appearances by international guest artists. The 
Company manages the Australian Opera and Ballet Orchestra and also works in partnership with 
Orchestra Victoria. The Company works with leading directors and designers, and employs a 
large number of highly skilled people in the areas of scenic construction and painting, wardrobe 
and wig-making, stage production, and management and administration. Overall, the Company 
plays a vital role in developing and sustaining a specialist skills base in this unique area of the 
performing arts.   
 
For further information please refer to our website at opera.org.au. 
 
About the Role 
 

We are seeking an autonomous Senior Technical Specialist to work with relevant stakeholders to 
understand problem areas and short-comings in existing systems, processes, and products, 
assess the depth of problems in each area, develop solution designs, develop and ensure that 
the solutions are reliable, resilient, scalable and fit for purpose.  The incumbent is also 
responsible for taking and sharing input/output with subject matter experts across the company 
and train staff as and when necessary. 
 
 
Key Responsibilities 

 
1. Assess operational effectiveness and short-comings in systems and processes 

 Identify key inefficiencies in financial, employee management, document and image 
management, event management, ticketing and CRM systems and recommend solutions 
for high impact results 

 Work towards eliminating waste and duplication, manual processing, and use of paper 
 Assist in creating one IT infrastructure, refining and removing redundant processes and 

automating others to ensure that efficiency, error elimination, cost savings and best 
customer experience are achieved 

 Introduce a more efficient system of data storage, ease of usage and manipulation 
 Maximise the use of automation and electronic products in all aspects of operation (such 

as Music Scores, wardrobe tagging etc.) 
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2. Ensure effective design, development and deployment of solutions with internal and external 

resources as needed  
 Work seamlessly with Business groups to design & develop solutions that are agreed by 

the Senior Management Team 
 Ensure that solution designs and project deliverables are achievable within the constraints 

of time, cost and risks defined for each project  
 Supervise and regularly evaluate the results of implemented strategies for operational and 

financial benefits perspective. 
 Provide necessary support and guidance to new products and services to user groups 

within OA 
 

3. Manage internal and external stakeholder relationships 
 Work with internal subject matter experts to understand and assess business workflow 

and depth of problems 
 Ensure solutions will work for all relevant stakeholders 
 Liaise with and engage external subject matter experts as and when necessary 
 Build strong relationships, adopting a team approach to executive change at pace with 

minimum conflict 
 

 
 
About You 
 

To be successful in this role you will have a degree qualified in Computer Science or similar with 
significant recent application integration experience. You have a strong track record as Systems 
Integration Specialist or technical lead. You are skilled in designing and developing integration 
solutions that are fit-for-purpose, maintainable, secure and provide high-availability, scale and 
operability. 

 

The successful candidate will possess a strong mix of the following attributes: 

 

Technical Skills 

 In-depth experience in SQL Server 
 Strong understanding of Integration patterns and practices 
 Experience designing and developing secure REST and SOAP-based APIs 
 Strong knowledge in Microsoft Operating Systems 
 5+ years strong development experience in C#, .NET, MVC 
 Knowledge of reporting tools, with an ability to design and build reports on SQL Server 
 Knowledge of Unit testing and automation 
 Experience in API testing and automation 

 
Other Skills 

 Strong presentation and communication skills, with a track record of explaining complex 
analytical concepts to people from other fields of expertise 

 Ability to build a roadmap of activities and execute them to completion 
 Ability to manage project tasks to completion 
 An entrepreneurial drive to deconstruct and solve problems  
 Customer focussed, results based approach, able to deliver to deadlines 
 Demonstrated ability to be flexible to cope with shifting or competing priorities 
 Proven ability to work with and influence large stakeholder groups with conflicting interests 

and resistance to change to achieve results 
 Energetic, motivated and open-minded 

 
Common Accountabilities 
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Opera Australia is committed to the health, safety and wellbeing of its staff.  The company and its 
staff must comply with a range of statutory requirements, including equal opportunity, work health 
and safety, privacy and trade practice. The Company also expects staff to comply with its policy 
and procedures, which relate to statutory requirements and our ways of working. Appointees are 
accountable for completing training on these matters and ensuring their knowledge, and the 
knowledge of their staff, are up to date. 
 
All staff must: 
 
 Treat other staff and members of the public with respect  
 Act with integrity and meet the company’s high standards of personal and professional 

conduct  
 Take reasonable care of, and cooperate with actions taken to protect, the health and safety of 

both themselves and others 
 Report incidents and hazards to their immediate manager as soon as practicable. 
 
 
 
Other considerations  
 

Appointment to this position is subject to the position holder having residency status and/or 
possessing a visa with work rights. Appointment may also be subject to passing a mandatory 
Working with Children check, where required by law. For some positions, an independent health 
and fitness check or criminal records check may also be required.   
 
This position description will be reviewed on a regular basis and changes made to reflect 
changes in the requirements of the role. Staff will be consulted in the process of review.    
 

 

 


