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Technology Manager – Technical 
Resources 
Position Title: Technology Manager 
Unit:  Technical 
Department: Technical Resources 
Location: Based at The Opera Centre, Sydney, but may be required to work and/or 

be based at other company work locations, as required.  
Classification: Technical Development and Administration  
Employment Type: Fixed-term, Full time (12 months) with view to Permanency. 

The Company  
Opera Australia (OA) is Australia's national opera company, dedicated to enriching Australia's 
cultural life with exceptional opera and sustaining and developing the art form.       

Opera Australia is the largest and busiest performing arts organisation in Australia, with over 600 
opera performances a year, including two opera seasons in Sydney and Melbourne, Opera on 
Sydney Harbour, musical theatre, opera concerts and a range of other activities. Through its 
touring arm, the Company reaches out to communities in regional Australia, and delivers an 
exciting program to school students. Opera performances are broadcast and distributed nationally 
and internationally.  

Opera Australia casts its productions from an ensemble of Australian artists - opera singers, 
dancers, conductors and repetiteurs, with regular appearances by international guest artists. The 
Company manages the Australian Opera and Ballet Orchestra and also works in partnership with 
Orchestra Victoria. The Company works with leading directors and designers, and employs a 
large number of highly skilled people in the areas of scenic construction and painting, wardrobe 
and wig-making, stage production, and management and administration. Overall, the Company 
plays a vital role in developing and sustaining a specialist skills base in this unique area of the 
performing arts.   

For further information please refer to our website at opera.org.au. 

The Technical Resources Department  
The Technical Resources department is responsible for the manufacture, installation and co-
ordination of all scenery, props, costumes, wigs, make-up, lighting, audio, projection, automation 
stage effects and crewing for all productions within Opera Australia’s repertoire, as well as their 
maintenance, transport and storage.  

Much of The Opera Centre, Sydney is occupied by the Technical Resources department for the 
manufacture of productions. In addition, scenery for more than 85 productions is stored at our 
scenery warehouses of over 10,000 square metres at Alexandria and 6,000 square metres at our 
Melbourne store in Footscray.  The Melbourne Opera Centre is where the touring and community 
arm of the company is based and becomes the satellite office for staff traveling to Melbourne for 
the various seasons we hold there,  

With the challenges faced by operatic companies worldwide, Opera Australia about to embark 
with the introduction of a digital season which will have greater reliance on automation, projection, 

http://www.opera.org.au/
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and sound enhancement to the success of a season. The development of these areas within the 
company will be crucial to success of current and future seasons in Australia. 

Position Summary 
The Technology Manager supports the General Manager, Technical Resources in the successful 
management and implementation of all automation, sound and vision requirements for all 
productions produced by Opera Australia. The role is responsible for supporting innovation and 
the development and introduction of new technologies into these areas with the view to ensuring 
efficient and effective operations.  It is also responsible for the quality of automation, sound and 
vision supplied in-house and by venues and contractors. 

Reporting Line 
Reports to:  General Manager – Technical Resources 
Direct reports:  Technical Co-ordinator, Technical Operations Assistant/Business Analyst 

The Technology Manager is also required to work closely with the Production Managers, the 
Workshop Manager, Directors, Designers, Music staff, and staging Heads of Departments and 
the Artistic Director. 

Key Accountabilities 
Budget and Financial Management 

• Support the development of budgets and estimates for all technology requirements in
respect to sound, vision and automation across all productions produced by Opera
Australia.

• Prepare regular estimates for the General Manager, Technical Resources of technology
requirements for productions.

• Monitor technology production costs (labour, suppliers and materials) in collaboration with
Production Managers in each Business Unity against allocated budgets.

• Manage external contractor and venue staging labour charges against requirements.
• Manage annual technology based capex requirements.
• Execute and manage all purchase orders and contracts as required for technology based

expenditure.
• Ensure that all suppliers are paid in a responsible and timely manner.

Contractor Management 
• Develop and manage relationships with venues, contractors and suppliers to ensure

quality, on time and on budget deliverables within the agreed and contracted requirements
of each productions.

• Ensure access to venue and personnel as required.

General Management 
• Liaise with all Heads of Department (HODs) relating to sound, vision, automation

operational requirements and obligations.
• Analyse and prepare documentation relating to activities as required by the General

Manager, Technical Resources.
• Manage all aspects of technology based staff training and ensure timely training.
• Manage expression of interest / tender processes for the purchase, hire and development

of technology requirements with Production Managers of each business unit (In-theatre,
Major Projects, Touring & Commercial) and Workshop Manager.

• Manage any legal obligations in relation to documentation.

Production 
• Ensure the setup and smooth running of automation, sound and vision for each rehearsal

and performance period.
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• Research technology requirements for all productions and provide creative solutions to 
ensure efficient and effective operations. 

• Prepare season rosters for venue and other staff as required for sound, vision and 
automation to ensure full staff utilisation and cost effectivity. 

• Support the Artistic Director and music staff with sound requirements. 
• Prepare and distribute CAD and system drawings as required. 
• In consultation with the Workshop Manager, manage the implementation of automation 

including any required certification. 
• Ensure all production staff and suppliers are fully briefed on policies and procedures as 

required. 
• Develop and manage an inventory of technology based equipment that will compliment 

and reduce the external hire of commonly used resources. 
• Develop, maintain and manage the various surtitle systems and requirements for each 

production. 
 

Other  
• Ensure that all work completed by external contractors venue employees and internal 

employees is consistent with Opera Australia’s high standards across technical, artistic 
and audience experience. 

• Provide the General Manager, Technical Resources with a weekly report of developments 
and activities.  This may take place in writing or in the form of a meeting. 

• Undertake any other duties as required, which are within the limits of the employee’s skill, 
competence and training. 

 
Common Accountabilities 
Opera Australia is committed to the health, safety and wellbeing of its staff.  The company and its 
staff must comply with a range of statutory requirements, including equal opportunity, work health 
and safety, privacy and trade practice. The Company also expects staff to comply with its policy 
and procedures, which relate to statutory requirements and our ways of working. Appointees are 
accountable for completing training on these matters and ensuring their knowledge, and the 
knowledge of their staff, is up to date. 
 
All Managers of staff and facilities must do whatever is reasonably practical to ensure that both 
the workplace and the work are safe, in consultation with staff affected. The General Manager 
Technical Resources carries the major responsibility for production safety.   
 
All staff must: 

• treat other staff and members of the public with respect  
• act with integrity and meet the company’s high standards of personal and professional 

conduct  
• take reasonable care of, and cooperate with actions taken to protect, the health and safety 

of both themselves and others 
• report incidents and hazards to their immediate manager as soon as practicable. 
• All Managers of staff and facilities must do whatever is reasonably practical to ensure that 

both the workplace and the work are safe, in consultation with staff affected.  
 
 
Scope of the Position  
The Technology Manager exercises significant independent judgement in performing the above 
range of duties. The position is accountable to the General Manager Technical Resources for the 
sound, vision and automation delivery of all productions of Opera Australia. 
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Key Selection Criteria 
• Proven managerial and administration experience, preferably including experience working 

within a Medium to large arts or entertainment organisation.  
• Highly developed planning, organisational, and scheduling skills. 
• Highly developed interpersonal, communication and negotiation skills. 
• Demonstrated problem solving skills, and the ability to work well under pressure. 
• A self-starter, with a record of application and achievement. 
• Production and project management of 5 years’ experience, preferably in a theatrical or 

large event based environment.  
• Well-developed sound design principles and artistic interpretation with the ability to develop 

and construct content if required  
• Ability to interpret and develop construction diagrams for comprehensive documentation of 

productions 
• High level of computer literacy including advanced sound, vision and automation control 

packages Computer aided drafting, and Microsoft Office skills. 
• Confident in their ability to deliver to the exacting artistic levels required by Opera Australia    

Confident and competent sound engineer and designer with a proven track record in either 
musical theatre, large outdoor events or repertory theatre 

 
 
 
Other considerations  
 

Appointment to this position is subject to the position holder having residency status and/or 
possessing a visa with work rights. Work outside of normal hours will be required on occasion, 
and may include working at night, on weekends and public holidays. The position requires some 
interstate travel. 
 
This position description will be reviewed on a regular basis and changes made to reflect 
changes in the requirements of the role. Staff will be consulted in the process of review.    
 

Endorsed:  
Name:  
Title:  
Date:  

Approved:  
Name:  
Title:  
Date:  
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